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L!R!Y$0-9$)'$>/?-1)93/$03&'$,3&$0-($9,-(,&1!!
LE;#TR$/'$,3-,$1-A$03&'$,3&$0-($9,-(,&1$),$1)1$'/,$(&-*3$.9O$W.,$0&$-++$
0&',$,/$0/(I$,3&$'&<,$1-A$Z$3&$L3.9W-'1R$0-9$-0-A$)'$,3&$*),A$*&',(&$/6$
>/?-1)93/O$/'$3)9$0-A$W-*I$3/2&O$,3&$-(&-$03&(&$3&$0-9$5-99)'?$
L9,(&&,$'-2&R$,3-,$?/&9$,/$L4)'-)R$0-9$*+/9&1$Z$,3-,$0-9$,3&$(/-1$,/$2A$
3/2&O$3&$*-++&1$.9$-(/.'1$#52O$3&$9-)1$3&$*-'G,$5-99$,3(/.?3O$,3&$(/-1$
0-9$W+/*I&1$-'1$,3-,$6)?3,)'?$&(.5,&1O$,3&$?/=&('2&',$&'6/(*&1$-$
*.(6&0$Z$3&$9-)1$3&$0)++$?/$,/$-$3/,&+$-'1$0-),$,3&(&O$3&$0-9$&<5&*,)'?$
=)9),/(9$-,$3/2&O$9/$3&$-9I&1$2&$,/$)'6/(2$,3&2$,3-,$3&$0-9$'/,$*/2)'?
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-'1$,/$,&++$,3&2$,/$?/$W&*-.9&$,3&(&$0-9$*3-/9$)'$,3&$*),A$*&',(&O$/I$
03&'$),$0-9$H$/G*+/*I$)'$,3&$&=&')'?O$,3&$6)?3,$&(.5,&1$)'$/.($-(&-O$),$0-9$
'&-($>/?-1)93/$,=$-'1$,3&$&',(-'*&$,/$,3&$*),AO$,3&$2-)'$(/-1$6(/2$$
[/03-($,/0'O$0&$3&-(1$,3&$3&-=A$-(,)++&(AO$0&$0&(&$'/,$-W+&$,/$9&&$,3&$
6)?3,)'?$9)1&9$Z$0&$0&(&$)'9)1&$,3&$3/2&$W.,$0&$*/.+1$3&-($,3&$?.'$
93/,9O$0&$3&-(1$9*(&-29$/6$,3&$)'\.(&1$-'1$9-0$)'\.(&1$5&/5+&$W&)'?$
1(-??&1$-0-A$6(/2$,3&$(/-1O$+)I&$2&'$9*(&-2)'?$F3&+5$2&GO$5&/5+&$
9-A)'?$F,-I&$,3&9&$5&/5+&$-0-AGO$,3)'?9$+)I&$,3-,O$A/.$*/.+1$9&&$,3&$
)'\.(&1$-'1$Y$(&2&2W&($0&$0&(&$0-,*3)'?$,3&$,=$,3&'$-'1$0&$'&=&($
&<5&()&'*&1$?.'$6)(&$)'$]-2-($L-'/,3&($'-2&$6/($>/?-1)93/R$W&6/(&O$0&$
0&(&$'/,$5&/5+&$-**.9,/2&1$,/$?.'$93/,9O$0&$-++$1(/55&1$/'$,3&$6+//($Z$
0&$0&(&$6/.($5&/5+&$-++$,/?&,3&(O$-'$/+1&($2-'$03/$)9$/.($0-,*32-'O$
,3&'$-++$/6$.9$*-2&$,/?&,3&($)'$,3&$9-2&$5+-*&O$6(/2$H52$,/$&-(+A$
2/(')'?$,3&$6)(&$93/,9$0&(&$*/',)'./.9!!
#BCDC(2!!
`&!,+$!%+#$G,!>/$!,+$!>#.,+$N!#!&2(4+$!/>!+A+&.%!T-**!,#==+&!4+>/$+!#!3+G-%-/&!-%!.#O+&!4B!.,+!>#(-*B!./!*+#A+!.,+!G-.BM!<B#&!*+#A+%!.,+!,/(+!T,+$+!%,+!%/2E,.!%#&G.2#$B!>/$!.,+!>-$%.!.-(+!#!>+T!3#B%!#>.+$!.,+!T#$!4+E#&!#&3!%++%!.,+!3#(#E+!G#2%+3!4B!.,+!-&3-%G$-(-&#.+!%,+**-&EM!),+!$+#G,+%!,+$!>#.,+$!T,/!T#%!,+*3!,/%.#E+!4B!.,+!(-*-.-#(+&N!#&3!A-A-3*B!3+%G$-4+%!.,+-$!/33!#==+#$#&G+!T,-G,!+(=,#%-%+!-((/$#*-.BN!T,-*+!=-GO-&E!2=/&!.,+-$!3-%=*#B!/>!.//*%!/>!=/T+$!V42**+.%W!#G$/%%!.,+-$!G,+%%!-&!,+$!%G$++&-&E!>/$!3#&E+$!%-E&%M!L,+!3#&E+$!-%!G/(=/2&3+3!4B!.,+!G/&.+&.!/>!#!.+*+=,/&+!G/&A+$%#.-/&!%,+!,#%!T-.,!#!G,-*3,//3!
!
%%!
>$-+&3N!#%!T+**!#%!#&!+1=+$-+&G+!#.!#!$/#34*/GO!G/&.$/**+3!4B!(-*-.-#(+&N!T,-G,!%T#B!.,-&E%!>/$!<B#&!#&3!,+$!>#(-*BM!<B#&!3+%G$-4+%!,/T!.,+!(-*-.-#(+&!T+$+!(2$3+$-&E!.,/%+!>$/(!.,+!T$/&E!G*#&h!<B#&!#&3!,+$!G/(=#&-/&!%2$A-A+!4B!G*#-(-&E!.,#.!.,+B!4+*/&E+3!./!3->>+$+&.!G*#&%!VU#4#$!S-3-$!#&3!`%##?W!$+%=+G.-A+*BM!L,-%!-%!-(=/$.#&.
`_!.,$/2E,/2.!,+$!%./$B!/>!.,+!e/2$&+B!./!>-&3!,+$!>#.,+$N!#&3!.,+$+!-%!&/!(+&.-/&!/>!^T+_!2&.-*!%,+!*+#A+%!,+$!>#.,+$!#&3!E+.%!%.2GO!-&!.,+!$/#34*/GOM!L,+!>2&G.-/&!/>!^`_!%++(%!./!G*#-(!/T&+$%,-=!/>!,+$!3+G-%-/&%N!+(4/3B-&E!#E+&GBh!+A+&!.,/2E,!<B#&!T#%!#GG/(=#&-+3!4B!#!>$-+&3!-&!,+$!e/2$&+B!./!>-&3!,+$!>#.,+$N!%,+!3/+%!&/.!#==+#$!2&.-*!<B#&!(+&.-/&%!.,+!%+=#$#.-/&!/>!=+/=*+!4B!G*#&!#>>-*-#.-/&M!U/T+A+$N!.,+!3+G-%-/&!./!T#*O!4#GO!./!,+$!,/2%+!-%!(#3+!=$-A#.+!T-.,!^`_M!<B#&!2%+%!^B/2!G/2*3!%++!.,+!3+#3_N!%,#$-&E!T-.,!.,+!/.,+$!4/.,!.,+!T-.&+%%-&E!#&3!.,+!E2-*.!#%%/G-#.+3!T-.,!%2$A-A-&E!4B!&/.!%#G$->-G-&E!/&+%+*>!>/$!#&B/&+!+*%+!VD#&E+$N!6KK6WM!!
LEP;E#R$Y$1)1'G,$,-I&$2.*3$/.,$/6$,3&$3/2&O$+&,$),$W&O$Y$0)++$*/2&$W-*IO$
W&*-.9&$03-,$0-9$)'$2A$2)'1$0-9$,3&(&$)9$-$?/=&('2&',$-'1$,3-,$&=&'$
)6$/'&$?/&9$-'/,3&($/'&$0)++$(&5+-*&$),O$W.,$,3-,$0&$0)++$+&-=&$+)I&$,3-,!!
LHT;QBR$0&$0&',$,/$,3&$/,3&($3/.9&^$0&$0&',$,/$,3&$-)(5/(,$9&=&'$1-A9$
)',/$,3&$0-($_Z`$Y$3-1$,/$,3&'$*/2&$W-*I$6/($2A$6-,3&($W&*-.9&$Y$6&+,$),$
0-9$'/,$5/99)W+&$ ,/$ +&-=&$0),3/.,$I'/0)'?$-'A,3)'?$-W/.,$2A$ 6-,3&(G9$
03&(&-W/.,9!!
L!!H;!#PR$,3&$J4@O$,3&A$0&(&$6/(*)'?$3)2$,/$,(&-,$,3&)($)'\.(&1$_Z`$,3&A$
L2)+),)-2&'R$,/+1$2&$,3-,$3&$0-9$'/,$?/)'?$-'A03&(&$,3-,$3&$0-9$'/,$
+&-=)'?!!
!
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L!#T;!7#R$V6$*/.(9&O$,3&9&$2&'$1)1$'/,$+//I$+)I&$'/(2-+$5&/5+&O$A/.$
*-'$9&&$,3&A$*-2&$6(/2$,3&$\.'?+&$_Z`$,3&A$0&(&$'/,$&=&'$)'$.')6/(2O$
,3&A$0&(&$-++$(&1$&A&1$-'1$0&(&$*3&0)'?$I3-,O$A/.$*-'$9&&$,3-,$,3&$
5&(9/'$0-9$-W/=&$A/.$L)',/<)*-,&1R!!
L!7H;!BBR$:3&A$0&(&$0&-()'?$W.++&,9$-*(/99$,3&)($*3&9,O$-'1$0/(&$$
L2-G-0)9$a$,(-1),)/'-+$?-(2&',R$_Z`$5&/5+&$A/.$*-'$9&&$*-2&$6(/2$,3&$
W.93$-'1$,3-,$,3&A$0&(&$'/,$,3&$*),AG9$5&/5+&O$-'1$A/.$?&,$9*-(&1$W&*-.9&$
,3&A$-(&$*-((A)'?$?.'9$_Z`$Y$0-9$9*-(&1$/6$,3&2O$Y$3-1$,/$+&-=&$2A$6-,3&($
_Z`$Y$0-9$-**/25-')&1$WA$-'/,3&($0/2-'$9/$Y$1&*)1&1$,/$0-+I$,/$2A$
3/.9&O$,/$?/$W-*I$,/$,3&$3/2&$Y$+&6,O$-6,&($-$03)+&$0&$0-+I&1$,/$-$(/-1$
W+/*I$03)*3$'/;/'&$*/.+1$5-99$,3(/.?3!!
L!BH;!EBR$,3&$2)+),)-$-+(&-1A$1)=)1&1$,3&$*),AO$,3)9$-(&-$0-9$*/',(/++&1$
WA$L]-0)A&$9.W*+-'R$,3&$/,3&($0-9$*/',(/++&1$WA$L-'/,3&($]-0)A&$
9.W*+-'R$_Z`$),$0-9$2A$0/(9,$6&-(O$0&$0&(&$-9I&1$,/$)1&',)6A$/.(9&+=&9$WA$
*+-'O$,3&$0/2&'$03/$-**/25-')&1$2&$9-)1$L]-W-($%)1)($a$]-0)A&RO$93&$
*+-)2&1$,/$W&$6(/2$3&($?(-'12/,3&(G9$*+-'$03/$W(/.?3,$3&($.5$_Z`$Y$
3-1$,/$2A9&+6$*+-)2$,/$W&$6(/2$LY9--b$*+-'RO$Y$-2$'/,$LY9--b$*+-'R$W.,$2A$
2/,3&($)9O$,/$9-6&$L)'*/25+&,&$;$2A9&+6R!!
L#!7;#!ER$/'$,3-,$1-A$A/.$*/.+1$9&&$9/$2-'A$1&-1O$/6$-++$I)'19O$2&'O$
*3)+1(&'$-'1$0/2&'O$-++$I)'19O$,3&A$+-)1$/'$,3&$?(/.'1$.'(&*/?')9-W+&$
-'1$A/.$1/'G,$0-',$&=&'$,/$(&*/?')9&O$A/.$1/'G,$0-',$,/$()9I$A/.($+)6&O$),G9$
,3-,$1-A$03&'$0&$1&*)1&1$,/$+&-=&!!
#BCDC(9!!
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L#77;#B!R$W.,$,3/9&$03/$0&(&$W&3)'1$2&O$9.*3$-9$2A$3.9W-'1$)9$,3&$
(&-+$(&6.?&&$_Z`$-'A0-A$,3/9&$03/$0&(&$3&+1$3/9,-?&$)'$K)92-A/$0&(&$
3)2$-'1$/,3&(9$W.,$Y$+&6,$&-(+)&(O$W.,$A/.$*-'$)2-?)'&$9/2&/'&$03/$
3-1$-$+)6&O$W.9)'&99$-'1$-99&,9O$Y$0-9$)'$,3&$.')=&(9),A$,3&'O$2A$3.9W-'1$
0-9$9&+6;&25+/A&1$LM-A)*$>.93,-()$;$-$,(-1&(R$-'1$2A$1-1$/0'&1$3)9$
/0'$3/95),-+!!
L#Q7;#TER$/I$A/.$+&6,$L]-2-(R$A/.$+&6,$A/.($3/2&O$A/.($2/'&A$_Z`$A/.$
0/.+1$'/,$+&-=&$)6$A/.$6&+,$9-6&$Z$W.,$,3)9$*(&-,&1$6&-($)'$2&$_Z`$Y$'&=&($
9-0$2A9&+6O$,3-,$L]-2-(R$W&+/'?&1$,/$/,3&(9$2/(&$,3-'$2&$W&*-.9&$Y$
0&',$,/$9*3//+O$W/('$-'1$(-)9&1$,3&(&$_Z`$9/$Y$,3/.?3,$),$0-9$2A$3/2&$
W.,$'/0$Y$9-0$,3-,$Y$0-9$'/,$9-6&$_Z`$A/.$9&&$5&/5+&$03/$0&(&$+)I&$2&O$
03/$Y$0&',$,/$9*3//+$0),3O$0&$0&(&$6()&'19$W.,$,3/9&$6-2)+)&9$03/$'/0$
+)=&$)'$L]-2-(R$03/$?/$W-*I$-'1$6/(,3O$W&*-.9&$A/.$9&&$,3-,$,3&A$9,)++$
3-=&$6-2)+)&9$,3&(&$03/$-(&$9-6&$W.,$2&$Y$3-=&$'/,3)'?$,3&(&$'/0!
$
L7!B;7#BR$/.($0-,*32-'$_Z`$3&$,/+1$.9$,3-,$,3&$6-2)+A$L6)(9,$'&)?3W/.(9R$
0&(&$?)=)'?$6)(9,$-)1$,/$,3&$)'\.(&1$2)+),)-2&'$_Z`$,3-,$1-A$Y$,/+1$A/.$Y$0-9$
5+-'')'?$,/$?/$W-*I$,/$2A$3/.9&O$Y$95/I&$,/$-$+-1A$03/$Y$-2$,/+1$)9$'/0$)'$
,3&$N-(+)-2&',O$03/$0-9$L]-0)A&$*+-'R$_Z`$03/$I'&0$,3/9&$5(/=)1)'?$,3&$
6)(9,$-)1$L6)(9,$'&)?3W/.(9RO$Y$,/+1$3&($Y$0-',&1$,/$?/$W-*I$,/$2A$3/.9&O$93&$
,/+1$2&$A/.$*-''/,$?/$W-*I$,/$A/.($3/.9&$_"Z`$93&$9-)1$,3&A$L2)+),)-2&'R$5.,$
!
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-$2-(I$/'$A/.($?-,&!W&*-.9&$93&$0-9$-W+&$,/$=)9),$-9$93&$0-9$6(/2$L]-0)A&$
*+-'R!
(
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L7Q7;7QHR$]&$ ,3&'$(&*/?')9&1$ ,3&$ 6-2)+A$ L3.9W-'1G9$ 6-2)+AR$-'1$9-)1$
,3-,$ 3&$ 1)1$ '/,$ +)I&$ ,3&2$ -'1$ ,3-,$ ,3&A$ L3.9W-'1G9$ 6-2)+AR$ W(-)'$
0-93&1$2&$-'1$ 6)++&1$2A$W(-)'$0),3$ ,3&)($*+-'G9$5(/5-?-'1-O$3&$9-)1$
F03/$ ,/+1$A/.$5&/5+&$-(&$I)++&1$ )'$ L]-2-(RG$3&$ 9-)1$ ,3-,$ F'/$/'&$?&,9$
I)++&1$)'$L]-2-(R$-'1$,3-,$3&$0)++$,-I&$2&$,3&(&!!
L7TB;7TER$3&$1&*)1&1$,/$3&+5$2&O$3&$3&+5&1$2&$?&,$,3&$=)9-$)'$,3-,$0-AO$
3&$5-)1$L)22)?(-,)/'$/66)*&(9R$.'1&($,3&$,-W+&O$3&$W/.?3,$,3&2$-$3.?&$
W/,,+&$/6$-+*/3/+O$,3&A$+&,$2&$&',&($K&'A-$,3)9$0-AZ!!
#BCDC(<!!
F'/O$Y$1)1$'/,$3-=&$1(&-29G!!!
!
%)!
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LBP#;BPBR$Y'$6-*,$03&'$Y$*-2&$,/$LM(),-)'RO$Y$*-2&$,/$\/)'$2A$2/,3&($
-'1$2A$6-2)+AO$,3&A$0&(&$9,-W+&$3&(&O$,3&A$0&(&O$0&$*-2&$,3&'O$2A$
6-,3&($0-9$0),3$2&O$0&$W&*-2&$-**.9,/2&1$,/$,3&$+)6&$3&(&$9,(-)?3,$
-0-A$!
LBB#;BBBR$W.,$Y$1)1$'/,$3-=&$-$1)9,.(W&1$9+&&5O$,3)9$2-A$W&$,3&$-?&O$A/.$
*/.+1$)2-?)'&$03&'$A/.$-(&$A/.'?$-'1$A/.$*/2&$,/$-$+)=&+A$*),AO$-$6.'$
*),AO$A/.$?/$,/$*)'&2-$-'1$A/.$\.9,$9,-(,$&'\/A)'?$A/.($+)6&$
$
LB##;B#7R$Y$9,-(,&1$?/)'?$,/$*/++&?&O$03&'$A/.$,(A$3-(1$)'$-'/,3&($+)6&O$
6(-'I+A$A/.$0)++$W&$W.9A$-$+/,!!
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LB#7;B#BR$W.,$Y$0-9$)'$-'$-1=&',.(&$1.()'?$,3-,$,)2&$L,3&$6+)?3,RO$6(/2$
/'&$*-($,/$-'/,3&(!!
LB#Q;B#TR$]-2-($'-,)=&9$3-=&$95)++&1$-$*.(9&$/'$.9O$9/2&,3)'?$6/(*&1$
.9$,/$(.'$-0-A!!
LBEC;BQ7R$6)(9,$'/$/'&$+)I&1$4)-1$M-((&G9$?/=&('2&',O$03&'$0&$,-+I$
-W/.,$>/?-1)93/O$,3&$2-\/(),A$/6$5&/5+&O$&=&'$,3/9&$03/$0&(&$W&)'?$
1)9*()2)'-,&1$-?-)'9,$03&'$0&$2&',)/'$*+-'$/6$>/3-2&1$4)-1$L$,3&$
1&5/9&1$1)*,-,/(RO$,3&9&$*+-'9$L1-(//1RO$Y$+)=&1$)'$,3&)($3/2&O$-9$Y$,/+1$
A/.$Y$0-9$2-(()&1$,/$,3-,$*+-'$L2-\&(,&&'$a$1-(//1$9.W*+-'R$W.,$A/.$
*-'G,$9-A$9/2&/'&$6(/2$,3)9$*+-'$L2-\&(,&&'R$+)I&1$4)-1$M-((&G9$
?/=&('2&',O$3&$0/.+1$9&&$),$-9$1)9-9,(/.9$?/=&('2&',"$Y$-2$-$5&(9/'$
03/$*-2&$6(/2$,3&(&O$Y$9-0$,3-,$5&/5+&$03/$3&+1$,3)9$W&+)&6O$03/$1)1$'/,$
+)I&$,3&$?/=&('2&',$-'1$,3&A$,3&29&+=&9$0&(&$,-(?&,&1$WA$,3&$
?/=&('2&',$6/($,3&)($9.W;*+-'$Z"Y$9&&$),$-9$.'6-)('&99O$A/.$*-'$9&&$,3-,$
,3&$2)+),)-2&'$0&(&$.'\.9,O$,3&A$0&(&$'/,$-6,&($W.)+1)'?$9/2&,3)'?O$A&3O$
,3&)($5+-'$0-9$-$*+-'$-,,-*I)'?$-'/,3&($*+-'O$Y$&95&*)-++AO$Y$W&+)&=&$,3-,$
,3&$5(/W+&2$,3-,$*/',)'.&9$)'$]-2-($)9$(&+-,&1$,/$,3&$*()2&9$*/22),,&1$
-?-)'9,$,3&$*/.',(AO$5&/5+&$03/$1)1$'/,$3-(2$-'A/'&O$03/$1)1$'/,$3-(2$
5&/5+&$W&*-.9&$/6$,3&)($*+-'O$0&(&$W&)'?$I)++&1$W&*-.9&Z$W&*-.9&$,3&A$
0&(&$9&&'$>/3-2&1$4)-1G9$(&+-,)/'9Z"$!
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LBTT;C!CR$-+0-A9$,3/.?3$2&$-'1$2A$1-.?3,&($3/+1$,0/$1)66&(&',$)1&-9O$Y$
-2$-$5&(9/'$03/$I'/09$-+0-A9$,3-,$Y$0-9$-$(&6.?&&O$Y$W&*-2&$M(),)93O$
W.,$,3-,$Y$-(()=&1$)'$,3&$*/.',(A$-9$-$(&6.?&&$Z$W.,$93&$3-9$'/$)1&-$-W/.,$
W&)'?$-$(&6.?&&O$93&$)9$-$A/.'?$?)(+$03/$0-9$W/('$)'$,3)9$*/.',(AO$),$)9$,3&$
*-9&$,3-,$03&'$Y$3&-($3&($,-+I)'?$-W/.,$(&6.?&&9$Y$,&++$3&($,/$+)9,&'$,3-,$
3&($(//,$)9$(&6.?&&$-'1$,3-,$93&$93/.+1$'/,$,-+I$-W/.,$(&6.?&&9$)'$,3-,$
0-AO$Y$,&++$3&($,3-,$Y$-2$-$(&6.?&&$03/$3-1$3&(O$93&$(&95/'19$WA$,-+I)'?$
-W/.,$(&6.?&&9$)'$-$1&?(-1)'?$0-A$W&6/(&$9-A)'?$F2&O$Y$-2$M(),)93G$Z$93&$
9&&9$),$-9$9/2&,3)'?$-2-c)'?$L$2&-',$3&(&$-9$;$-2.9)'?R$93&$3-9$9/2&$
*/.9)'9$03/$-(()=&1$(&*&',+A$,3(/.?3$:.(I&AO$93&$)',&(=)&09$,3&$A/.'?$
?)(+9O$F03A$1/$A/.$*/2&$3&(&dO$03-,$W(/.?3,$A/.$3&(&dO$03-,$2-1&$A/.$
,/!*/2&$-++$,3-,$0-AdGO$,3)'?9$+)I&$,3-,$Z$-9I9$F3/0$*/.+1$,3&A$,3(/0$
,3&)($+)=&9$)'$,3&$9&-9dGO$9/$Y$,&++$3&($,3&A$-(&$+//I)'?$6/($-$+)6&O$-$W&,,&($
/'&$,/$03-,$,3&(&$)9!!
LC#!;C#HR$Y$(&2&2W&($03&'$Y$*-2&$,/$,3&$)22)?(-,)/'$LJKR$Y$0-9$0),3$
2A$6-,3&(O$6(-'I+AO$0&$1)1$'/,$6-*&$-$+/,$W.,$03&'$0&$0&(&$)',&(=)&0&1O$
2A$6-,3&($0-9$)',&(=)&0&1O$,3&A$-9I&1$2A$6-,3&($)6$3&$*-2&$3&(&$
5(&=)/.9+A$-'1$3&$9-)1$A&9$-'1$,3-,$3&$0-9$-$1/*,/(O$6(-'I+A$2A$6-,3&($
3-1$-++$3)9$1/*.2&',9$Lb.-+)6)*-,)/'9R$0),3$3)2Z$,3&A$L)22)?(-,)/'$
/66)*)-+9R$,(&-,&1$.9$=&(A$0&++O$,3&A$0&+*/2&1$.9O$,3&A$&=&'$/66&(&1$,/$
*-++$-$*-W$6/($.9!!!! !
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LB;HR$Y$+)=&1$)'$>/?-1)93/$5()/($,/$,3&$0-(O$Y$0-9$-$A/.'?$5&(9/'"$N()/($
,/$,3&$0-($Y$0-9$=&(A$=&(A$3-55AO$2A$'&)?3W/.(9O$2A$6()&'19O$0&$0&(&$
=&(A$*+/9&O$0&$0&(&$=&(A$3-55A$,/?&,3&("$:3&$4/2-+)$0-($,3&'$9,-(,&1O$
-'1$/'$,3-,$1-A$,3-,$Y$6+&1$/.($3/2&$03&'$),$9,-(,&1$Y$0-9$+)=)'?$0),3$
2A$6-2)+AO$-'1$&<,&'1&1$6-2)+A!!
#BCDC(2!!
F0&$,3/.?3,$0&$93/.+1$*/2&$W-*I$=&(A$9//'G!!
!
&#!
U#T#!*-A+3!-&!VI#3-&#WN!#!&+T!$+%-3+&.-#*!#$+#!&+#$!.,+!#-$=/$.!(#-&*B!-&,#4-.+3!4B!.,+!3#$//3!G*#&N!.,#.!/>!.,+!3+=#$.-&E!=$+%-3+&.M!`.!-%!.,+!)/2.,+$&!+1-.!/>!I/E#3-%,/!!*+#3-&E!./!R-%(#B/!/&!.,+!%/2.,+$&!4/$3+$!T-.,!R+&B#M!I#3-&#!T#%!.,+!*#%.!=#$.!/>!.,+!G-.B!./!>#**!./!.,+!$+4+*%N!T,+$+!#!,+#AB!#&3!3+G-%-A+!4#..*+!.//O!=*#G+!.,+$+M!L,-%!(#B!%2EE+%.!.,#.!U#T#!T#%!#&!#G2.+!$+>2E++N!T,/!3-3!&/.!=*#&!>/$!.,+!e/2$&+B!4B!.#O-&E!>//3!%2==*-+%!#&3!G*/.,+%!#&3!T#%!%-(=*B!.$B-&E!./!E+.!/2.!/>!,#$(f%!T#B!V).+-&N!6K[JWM!`.!*#.+$!.$#&%=-$+%!.,#.!.,+!=$/1-(-.B!/>!.,+!T#$!#&3!G/&.#G.!T-.,!&+-E,4/2$%!#%%-%.+3!.,+!>#(-*B_%!3+G-%-/&!./!>*++N!T,-G,!#==+#$+3!./!,#A+!4++&!3+*#B+3!4B!3-%4+*-+>!#4/2.!.,+!.2$&!/>!+A+&.%N!/&*B!>/$!.,+!>#(-*B!./!4+!,2$$-+3!/2.!4B!.,+!G*/%+&+%%!/>!3+#.,M!U#T#!,#&3%!/A+$!.,+!/T&+$%,-=!/>!.,+!%./$B!./!.,+!G/**+G.-A+!^T+_!#.!.,+!4+E-&&-&E!/>!,+$!>*++-&EM!`.!%++(%!.,#.!.,+!T#$!+$/3+3!-&3-A-32#*-.BN!$+&3+$-&E!,+$!A/-G+*+%%h!.,+$+!T#%!&/!(+&.-/&!/>!-&3-A-32#*%!32$-&E!.,+!e/2$&+B!./!%#>+.BN!>#(-*BN!&+-E,4/2$%!#&3!/.,+$%!#**!G#(+!./E+.,+$!#%!#!2&-.M!!
LET;H#R$W.,$0&$3&-(1$,3-,$5&/5+&$1)&1$)'$'&-(WA$-(&-9$-'1$,3&$?.'9$
0&(&$9/$+/.1O$-'1$+-,&($),$(&-*3&1$5&/5+&$03/$+)=&1$W&3)'1$/.($3/2&$
-'1$2-'A$5&/5+&$1)&1O$,3&'$-$6-2)+A$1&*)9)/'$0-9$(&-*3&1$,/$+&-=&$
-+/'?$0),3$/.($'&)?3W/.(9O$0&$1&*)1&1$,/$9&&I$9-6&,A$/'$,3-,$1-A!!
LBP;B7R$e&9O$0&$3&-(1$,3&$?.'$6)(&$-'1$0&$,3/.?3,O$0&$1)1$'/,$,-I&$
2.*3O$\.9,$6&0$9.55+)&9$/6$0-,&($-'1$6//1O$\.9,$=&(A$6&0O$0&$1)1$'/,$&=&'$
,-I&$*+/,3&9$L+-.?3,&($-,$,3&$-W9.(1),ARO$0&$,3/.?3,$,3-,$0&$93/.+1$?/$
,/$'&-(WA$-(&-9O$0&$,3/.?3,$0&$93/.+1$*/2&$W-*I$=&(A$9//'!!
#BCDC(9!!
FY$(&*/=&(&1$6(/2$,3&$9.66&()'?G!!L,+!2%+!/>!^`_!$+#==+#$%!/&G+!U#T#!*+#A+%!)/(#*-#!#&3!$+#G,+%!R+&B#N!T,-G,!U#T#!G/&%-3+$%!#%!#!$+G/A+$B!m/&+M!Y#%-G!&++3%!-&G*23+!>//3N!%,+*.+$N!%2==/$.!#&3!#!$+>2E++!-3+&.-.B!G#$3N!T,-G,!-%!+(=,#%-%+3!,+$+!.T-G+h!=+$,#=%!.,-%!T#%!#&!#GO&/T*+3E+(+&.!/>!.,+!%2>>+$-&E!+1=+$-+&G+3!.,2%!>#$M!Y2.N!%,+!#*%/!$+*#.+%!.,#.!T-.,!$+%=-.+!.,+$+!T#%!#&!-&-.-#*!=+$-/3!/>!=,B%-G#*!-**!,+#*.,!#&3!^(#3&+%%_M!Q+G/A+$B!T#%!=/%%-4*+!T-.,!%2%.#-&+3!%2==/$.!>$/(!.,+!@P!/A+$!#!=+$-/3!/>!.-(+M!U#T#!#*%/!(+&.-/&%!.$#&%-.-/&-&E!.,$/2E,!C.,-/=-#N!T,+$+!%,+!+1=*#-&%!V-&!#!*#.+$!+1G+$=.W!.,#.!%,+!T+&.!./!
!
&$!

LBP7;B!!R$)'$,3-,$*-25$0&$6/.'1$W-9)*$'&&19$*/=&(&1O$)1&',),A$*-(1$
0-9$)99.&1$,/$.9O$,3&A$-99&2W+&1$'&0$,&',9$6/($.9O$Y$9,-A&1$,3&(&$6/($6&0$
A&-(9O$,3&A$?-=&$.9$6//1O$0&$+)=&1$,3&(&$6/($-$03)+&O$,3&'$Y$+&6,$,/$
f,3)/5)-O$W.,$Y$+)=&1$2-'A$A&-(9$)'$,3-,$*-25O$9/2&$/6$,3&$(&9)1&',9$
0&(&$&=-*.-,&1$,/$J4O$9/2&$W&*-2&$2-1O$/,3&(9$W&*-2&$)++$0),3$
2-+-()-O$,3&$Jg$-99)9,&1$.9O$,3&A$?-=&$.9$-$+/,$/6$9.55/(,O$Y$(&*/=&(&1$
6(/2$,3&$9.66&()'?$)'$2A$\/.('&A$.5$,/$,3-,$5/)',O$-+3-21.+)+-3$L,3-'I9$
,/$%/1R!!
LBQC;BT#R$Y$3-1$6/($-$+/'?$,)2&$1(&-29$/6$,3&$2)+),)-$2&'$03/$Y$9-0$)'$
,3&$0-A$0),3$,3&)($2-9I9O$3&-=A$-(,)++&(A$-'1$,3&)($,&(()6A)'?$
-55&-(-'*&O$9/2&,)2&9$Y$.9&1$,/$6&&+$,3-,$,3&A$0&(&$6/++/0)'?$2&O$
9/2&,)2&9$Y$6&+,$Y$0-9$6/++/0&1$WA$,3&2$_'&(=/.9$?)??+&`$Y$.9&1$,/$9*(&-2$
-'1$5&/5+&$.9&1$,/$-9I$2&$03-,$Y$0-9$9*(&-2)'?$6/("$Y$.9&1$,/$6&&+$-9$
,3/.?3$Y$0-9$)'$,3&$2)11+&$/6$,3&$0-(O$,3&'O$9/2&3/0O$Y$9.(=)=&1O$5&/5+&O$
A/.'?$0/2&'$/6$2A$-?&$0&(&$(-5&1$-'1$,3&'$I)++&1O$-$+/,$/6$5&/5+&$
(&+-,)=&9$1)&1O$9/2&,)2&9$Y$6&&+$9-1$-'1$/,3&(9O$Y$-55(&*)-,&$2A$9.(=)=-+$
03)+&$/,3&(9$1)1$'/,!!
LE!C;E!ER$W.,$&=&(A/'&$)9$1&9,)'&1$6/($,3)'?9O$Y$6&&+$9-1$6/($,3&2O$W.,$Y$
-55(&*)-,&$2A$9.(=)=-+!!
#BCDC(:!!
F-9$-$3.2-'O$-9$+/'?$-9$A/.$+)=&$A/.$0)++$6-*&$9/$2-'A$5(/W+&29G!!!
!
&%!
U#T#!%++%!(-%>/$.2&+!#%!=#$.!/>!*->+N!,-E,*-E,.-&E!=#.-+&G+N!#GG+=.#&G+!#&3!&/.!3T+**-&E!/&!3->>-G2*.!+A+&.%!#%!G+&.$#*!./!,+#*.,N!#&!2&3+$%.#&3-&E!%,+!$//.%!-&!,+$!4+*-+>%M!),+!#..+(=.%!./!4+!%+*>]G/(=#%%-/&#.+!4B!-&.$/32G-&E!.,+!G/&G+=.!/>!#!G/((/&!,2(#&-.BN!/&+!.,#.!-%!>*#T+3!VP+>>!g!L-$G,N!7J68WM!U#T#!(+&.-/&%!>/$!.,+!!>-$%.!.-(+!#!%./$B!/>!=,B%-G#*!-&e2$BN!T,-G,!%,+!3+%G$-4+%!#%!#!%*#=N!42.!,+$!.$B-&E!./!E+.!(+3-G#.-/&!(-E,.!-&3-G#.+!.,#.!-.!T#%!(/$+!%+$-/2%M!L,+!(-&-(-%-&E!%+$A+%!#!>2&G.-/&!T,+$+4B!%2$A-A#*!/A+$T+-E,%!+A+$B.,-&E!.,#.!,#%!,#==+&+3N!&/.!/&*B!-&!.,+!+A+&.!-.%+*>N!42.!#*%/!-&!(+(/$B!#&3!$+]%./$B-&EM!!
LC##;C7PR$:3)9$.'1&(9,-'1)'?$*/2&9$6(/2$X++-3O$Y$(&-1$,3&$
h.(-'Z03&'$A/.$(&-1$,3&$h.(-'O$A/.$?-)'$-$+/,$/6$I'/0+&1?&O$,3-,$)'$
+)6&$9/2&,)2&9$A/.$3-=&O$/,3&(9$1/'G,O$-'1$,3-,$-9$-$3.2-'$-9$+/'?$-9$
A/.$+)=&$A/.$0)++$6-*&$9/$2-'A$5(/W+&29O$03-,$),$)9O$&=&'$)6$A/.$-(&$()*3$
A/.$0)++$6-*&$5(/W+&29O$9/$A/.$3-=&$,/$W&$5-,)&',O$9/2&,)2&9$'/0$03&'$Y$
6-*&$5(/W+&29$/($0-,*3$,3&$,=$-'1$9&&$/,3&(9$)'$W)??&($5(/W+&29$Y$6&&+$
,3-,$Y$3-=&$-$+/,O$Y$9&&$-++$,3-,$Y$6-*&1$-9$'/,3)'?$-,$-++O$Y$-2$-+)=&O$Y$
&=&',.-++A$?/,$*+/,3&9$-'1$+)6&O$Y$/=&(*-2&$,3&9&$5(/W+&29O$9/$03&'$A/.$
9-A$03A$)9$03&'$A/.$W&*/2&$)'$&2/,)/'-+$,(/.W+&9ZY$&=&'$(&2&2W&($Y$
?/,$9+-55&1$)'$,3&$(/-1O$A/.$I'/0O$A/.$.'1&(9,-'1!!
LET7;ETCR$:3&$9+-5$0-9$9/$3.(,6.+O$),$+&6,$-$2-(I$)'$2A$6-*&$6/($-$03)+&O$Y$
,()&1$,/$?&,$2&1)*-,)/'$6/($,3-,$W.,$Y$\.9,$I&5,$b.)&,!!
#BCDC(<!!
F)6$A/.$3-,&$5&/5+&$A/.$W()'?$)++'&99$,/$A/.(9&+6G!!U#T#!%=+#O%!/>!(-%>/$.2&+!#%!#!$2(-&#.-/&N!.,#.!$+=+#.+3*B!E/-&E!.,$/2E,!&+E#.-A+!+1=+$-+&G+%!+&#4*+%!.,+!E$/T.,!/>!&+E#.-A+!+(/.-/&%M!U#T#!+*#4/$#.+%!/&!-.%!+>>+G.!/&!,+$%+*>!#&3!/.,+$%M!d-$%.N!-.!T-**!(#O+!,+$!^,#.+_!/.,+$%N!%/(+.,-&E!%,+!-3+&.->-+%!#%!^-**&+%%_M!)+G/&3N!-.!T-**!=/%-.-/&!,+$!#%!%/(+,/T!^4+..+$_!.,#&!.,/%+!T,/!3-3!&/.!%2$A-A+M!U#T#!-3+&.->-+%!E/-&E!/A+$!&+E#.-A+!%2G,!#%!.,+!.#$E+.-&E!/>!G*#&%N!#%!=*#B-&E!/&!/.,+$%_!+(/.-/&%M!L,+!*#..+$!-%!%++&!#%!,#A-&E!.,+!=/.+&.-#*!./!*+#3!./!T#$!#&3!./!G/**+G.-A+!=2&-%,(+&.M!!
!
&&!
LHPP;HPHR$Y$1)1'G,$,-+I$-W/.,$),$L0-(R$W&*-.9&$03&'$A/.$,-+I$-W/.,$
5(/W+&29$-'1$(.2)'-,&$),$?&,9$W)??&(O$,3&A$?(/0$/'$A/.O$)6$Y$,-+I&1$
-W/.,$-$*+-'O$Y$2-A$)'*+.1&$5&/5+&$-2/'?9,$,3&2$03/$'&=&($3.(,$
-'A/'&$-'1$Y$3-,&$,3&2$/'$,3-,$W-9)9O$)6$A/.$3-,&$5&/5+&$A/.$W()'?$
)++'&99$,/$A/.(9&+6O$Y$0-9$5(/,&*,)'?$2A9&+6$6(/2$,3)9$)++'&99!!
LH!C;H#7R$,3-,$1-A$03&'$Y$0-9$9+-55&1$2A$2.2$0-9$/'$2A$9)1&O$93&$
9-)1$,3)9$)9$'/,$-$5(/W+&2O$93&$9-)1$5&/5+&$0&(&$93/,$-,$-'1$-9I&1$2&$)6$Y$
-2$W&,,&($,3-'$,3/9&$I)++&1O$Y$9-)1$'/O$93&$,/+1$2&$,/$2/=&$/'$-'1$,/$
'&=&($(&5&-,$,3)9$9,/(A$-'1$,3-,$,3)9$0)++$W&$2A$*.(&O$A/.$*/25(/2)9&$
W&*-.9&$)6$Y$5+-A$/'$5&/5+&G9$&2/,)/'9$-'1$9-A$,3-,$Y$0-9$,-(?&,&1$6/($2A$
*+-'$-66)+)-,)/'O$),$3-55&'9$)'$4/2-+)-O$5&/5+&$0)++$?&,$-(29$-'1$6)6,A$
5&/5+&$2-A$?&,$I)++&1$O$A/.$*-.9&$&=&'$-$W)??&($5(/W+&2!!
#BCDC(*!!
F0&$2.9,$6/(?)=&G!!YB!2%-&E!^T+_!-&!.,+!%G+&+!4+*/TN!U#T#!=*#G+%!T#$!T-.,-&!.,+!G/**+G.-A+N!T,/!%,+!4+*-+A+%!#$+!3+%.-&+3!./!4$-&E!(-%+$B!/&!.,+(%+*A+%!#%!#!$+%2*.!/>!.,+-$!#G.-/&%!/>!$+eh!.,+!*#&E2#E+!/>!A-G.-(%!/$!=+$=+.$#./$%!-%!&/.!2%+3M!"-.,!G/(=$/(-%+N!U#T#N!/=+&%!#!T-&3/T!>/$!#!%+&%+!/>!./E+.,+$&+%%N!T,-G,!-%!-(=/$.#&.!>/$!U#T#N!#&3!#!,/=+>2*!>2.2$+M!
!
!
&'!
LEHB;EHHR$g/0O$Y$.'1&(9,-'1$,3-,$,3)9$)9$1&9,)'&1$,/$W&O$5&/5+&$W()'?$
2)9&(A$/'$,3&29&+=&9O$,3&$*/.',(A$0-9$5&-*&6.+O$0&$(&\&*,&1$X++-3G9$?)6,$
,/$.9!!
LEQ!;EQER$e&9O$0&$*-'$*/25(/2)9&O$A&9$-$+/,$-'1$')*&+AO$6/($&<-25+&$)6$Y$
+/9,$9/2&/'&$,/$,3&$0-(O$)6$Y$9-A$,3-,$,3&$5&(9/'$)9$'/,$*/2)'?$W-*I$9/$0&$
2.9,$6/(?)=&O$)6$Y$9-A$,3-,$Y$6/(?)=&$,3/9&$03/$+//,&1$-'1$Y$1/'G,$3/+1$
-'A/'&$(&95/'9)W+&O$,3-,$)9$*/25(/2)9&$-'1$,3&$/,3&($9)1&$9-A9$,3&$9-2&O$
0&$*-'$*/2&$W-*I$,/?&,3&($-'1$0&$*-'$(&W.)+1$,3&$*/.',(AO$Y$3-=&$,3-,$
W&+)&6O$),$)9$,3&$+-*I$/6$*/25(/2)9&$-'1$6/(?)=&'&99$,3-,$5&/5+&$-(&$9,)++$
1A)'?O$0/2&'$-'1$*3)+1(&'!!
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
!
&(!
KFKF)S"#$%7%6"3$)K)YS('9:*341-)0"1%#"Z!!
#BCDC(+!!
`!>+*.!.,#.!)#(-$#!T#%!#A/-3-&E!(+&.-/&-&E!Y#$$+_%!G*#&N!T,-G,!%,+!O&+T!`!#*%/!4+*/&E+3!./M!`!T#%!G/&G+$&+3!&/.!4B!.,+!#A/-3#&G+!-.%+*>N!42.!>/$!.,+!-(=*-G#.-/&!/>!)-#3_%!/T&+$%,-=!/>!,-%!G*#&!/&!(B!$+*#.-/&%,-=!T-.,!)#(-$#N!=#$.-G2*#$*B!.,#.!2&3+%-$#4*+!/2.]E$/2=!G,#$#G.+$-%.-G%!./!)#(-$#!%2G,!#%!^4$-&E-&E!G*#&&-%(!./!)/(#*-#_!#$+!#..$-42.+3!./!.,+!$+E-(+M!X+.N!)/(#*-%!,#A+!4++&!#*T#B%!3-A-3+3!#*/&E!G*#&!*-&+%N!,/T+A+$N!)#(-$#!T#%!4/$&!-&!.,+!6K:J%N!T,+&!#&.-]G/*/&-#*!(/A+(+&.%!4+E#&!+(=,#%-%-&E!)/(#*-!2&-.Bh!-&3-A-32#*%!#.!.,+!.-(+!2%+3!.,+!=$+>-1!V1W!./!.,+-$!&#(+%!-&3-G#.-&E!.,+!#4#&3/&(+&.!/>!.,+!3-%2&-.B!/>!G*#&!#>>-*-#.-/&M!H/%.!G/*/&-#*-%(N!)/(#*-%!T#&.+3!./!2&-.+!)/(#*-!G*#&%!-&!.,+!,/$&!/>!<>$-G#!#&3!T+&.!./!T#$!T-.,!R+&B#!-&!6K9J!#&3!C.,-/=-#!-&!6K;;!./!#G,-+A+!-.M!)#(-$#!2%+%!^%,/GO_!#&3!^#%,#(+3_!./!-&3-G#.+!-&e2$B!./!.,+!G/**+G.-A+N!G#2%-&E!3-%,/&/2$N!#%!#!$+%2*.!/>!.,+!(+&.-/&!/>!G*#&%_!&#(+%M!F-%,/&/2$!E#-&%!+A+&!(/$+!T+-E,.!->!/&+!-%!#!(/3+$&N!+32G#.+3!)/(#*-!T/(#&!T,/!.//O!2=!2&G/&A+&.-/&#*!e/4%!#&3!.$#A+**+3!/2.%-3+!.,+!G/2&.$BM!L,+!,#$(/&-%-&E!$/*+!/>!T/(+&!(#.G,+%!.,+!.$#3-.-/&#*!G2*.2$+!T,+$+!T/(+&!#$+!%++&!#%!=+#G+(#O+$%N!/GG#%-/&#**B!4+-&E!(#$$-+3!./!$-A#*!G*#&%!./!4$-&E!#4/2.!*#%.-&E!=+#G+!4+.T++&!T#$$-&E!G*#&%M!!
L#;!TR$5()/($,/$,3)9$A&-($L!TTPR$,3&(&$0&(&$5(/W+&29$W.,$,3&$4/2-+)$
5/5.+-,)/'$,3/.?3,$,3&'$,3-,$),$0-9$-$*3-'?&$/6$,3&$&<)9,)'?$(&?)2&$
>/3-2&1$4)-1$M-((&G9$?/=&('2&',O$4/2-+)9$-(&$9-)1$,/$W&$1)=)1&1$
-+/'?$&,3')*$+)'&9$'/0$W.,$,3&'$,3&A$0&(&$/'&O$/'&$9)1&$W&)'?$,3&$
4/2-+)9O$-?-)'9,$>/3-2&1$4)-1$M-((&$-'1$3)9$6-*,)/'Z$322"""$)'$!TETO!
!
&)!
!!! !
03&'$>/3-2&1$4)-1$M-((&G9$(&=/+.,)/'$-(()=&1O$-'1$,3&$1.(-,)/'$/6$3)9$
,)2&$)'$5/0&(O$*+-'')92$9,-(,&1$,3&'$W.,$5&/5+&$.9&1$,/$W&$-93-2&1$/6$
),$5()/($,/$,3-,O$5&/5+&$'&=&($2&',)/'&1$,3&)($*+-'O$)6$-$4/2-+)$5&(9/'$)9$
,/$W&$-9I&1$-W/.,$03/$,3&)($*+-'$-66)+)-,)/'$0-9O$,3-,$.9&1$,/$9&'1$93/*I$
,/$,3&$5&(9/'O$.9$,3&$&1.*-,&1O$&95&*)-++A$,3&$0/2&'O$0&$'&=&($,3/.?3,$
-W/.,$,3-,O$9&*/'1+A$0&$.9&1$,/$?/$,/$0/(I$-'1$?/$/.,9)1&$/6$,3&$
*/.',(A!!
#BCDC(2!!
F,3&$03/+&$0/(+1$2&+,&1$-,$,3-,$5/)',G!!)#(-$#!.,+&!3+%G$-4+%!3->>-G2*.B!3+G-3-&E!./!*+#A+!T,-*+!-&!.,+!(-3%.!/>!3-%4+*-+>!#&3!,/=-&E!>/$!=+#G+!#&3!%=++3B!$+G/&G-*-#.-/&M!`&!.$#3-.-/&#*!)/(#*-!G2*.2$+N!=+#G+](#O-&E!-%!%.$2G.2$+3!-&!.,+!>#4$-G!/>!+A+$B3#B!G*#&!3+#*-&E%N!T,-G,!.,+!G-A-*!T#$!%++(+3!./!,#A+!>#-*+3!./!*-A+!2=!./M!`
LEP;ECR$-6,&($,0/$2/',39$03-,$3-55&'&1$0-9$F,3&$+-9,$,3)'?$
3-55&'&1Ga$L-$2&,-53/($,/$(&6&($,/$,3&$0/(9&$,3-,$*/.+1$3-55&'R$W.,$
9,)++$Y$0-9$3/5&6.+O$)'$2A$3&-(,O$Y$3-1$3/5&O$Y$0-9$,&++)'?$2A9&+6$
>/3-2&1$4)-1$+&6,$-'1$,3&9&$5&/5+&$0)++$2-I&$5&-*&O$W.,$5&/5+&$0&(&$
6/(*&1$/.,$/6$,3&)($3/2&9O$,3&$*/'9,),.,)/'$0-9$1)92)99&1$-'1$,3&$N()2&$
>)')9,&($/(1&(&1$,3&$-(2A$,/$+&-=&$,3&)($W-9&9$-'1$\/)'$,3&)($(&95&*,)=&$
*+-'$-(2)&9O$,3&$03/+&$0/(+1$2&+,&1$-,$,3-,$5/)',!!!
!
&*!
#BCDC(9!!
F,3&$*/.',(A$)9$2A$*/.',(A$W.,$,3&$5&/5+&G!!)#(-$#!3+%G$-4+%!3-%4+*-+>!#&3!=/T+$*+%%&+%%!-&!.,+!>#G+!/>!.,+!G,#/%!/>!T#$N!#!3+%=+$#.+!%-.2#.-/&!-&!T,-G,!+%G#=+!-%!=/%%-4*+!/&*B!.,$/2E,!3-A-&+!-&.+$A+&.-/&M!)#(-$#!*#B%!G*#-(!/&!.,+!G/2&.$BN!42.!3-%#%%/G-#.+%!,+$%+*>!>$/(!.,+!*//.+$%M!L,-%!-%!-(=/$.#&.!>/$!,+$!#%!%,+!-%!>$/(!#!U#T-B#!%24G*#&N!#&3!.,+$+>/$+!%,#$+%!#&!2(4$+**#!G*#&!T-.,!.,+!*//.+$%M!L,/%+!G#$$B-&E!/2.!.,+!*//.-&E!#$+!>#(-*-#$hh!.,+&!^(//$B##&_!V*//.+$%W!./!3+*+E-.-(-%+!.,+-$!G#2%+!-&!$+%=/&%+!./!.,+-$!#G.%!/>!4#&3-.$BM!L,+B!,#A+!#*%/!4++&!*#4+**+3!#%!^#4&/$(#*_!/$!^-&G/(=$+,+&%-4*+_!./!-(=*B!3+A-#.-/&!>$/(!G2*.2$#*!&/$(%!-&!.,+!&/$.,+$&!=#$.!/>!)/(#*-#N!T,+$+!G2*.2$+!,/*3%!%.$/&EM!L,+!2$4#&!-&,-4-./$%N!%2G,!#%!.,+!Y#&-3-$-%!#*%/!$+>+$!./!.,+(!#%!$++$!4##3-B+!VT-*3!=+/=*+WN!-&3-G#.-&E!*#GO!/>!G-A-*-.B!/$!V+&A-+$%!/>!G-.B!3T+**+$%WM!!
L!CC;!E#R$D3&'$0&$&',&(&1$K&'A-O$-++$,3&$)',&++&*,9$/($,3&$*)=)+$5&/5+&$
03/$+)=&1$)'$>/?-1)93/$*-2&$,/$K&'A-O$03-,$*-2&$,/$.9O$03-,$3-55&'&1$
,/$5&/5+&$)9$?)=&$2&$,3&$93/&$L-'$&<5(&99)/'$/6$(.'')'?$-0-A$6/($9-6&,ARO$
\.9,$(.'$-'1$(&-*3$9/2&03&(&$5&-*&6.+O$-++$2&,$)'$K&'A-!!
#BCDC(:!!
F,3&(&$)9$'/$5+-*&O$6/($Y$0-9$,3)9$0/2-'G!!!
!
'+!
L,-%!%G+&+!-%!3+3-G#.+3!./!*->+!-&!Y$-.#-&N!4+E-&&-&E!T-.,!.,+!=/%-.-A+%h!)#(-$#!-%!3+.+$(-&+3!./!%.#$.!#E#-&!4B!>-&3-&E!#!e/4N!T,-*+!%,+!#GO&/T*+3E+%!2&$+G/E&-%+3!=$+A-/2%!?2#*->-G#.-/&%M!LT/!.,-&E%!4+G/(+!=$/(-&+&.5!4+G/(-&E!#!4$+#3T-&&+$!#&3!%2==/$.-&E!.,/%+!T,/!T+$+!*+>.!4+,-&3h!.,+%+!#%=+G.%!>2&G.-/&!./!$+#%%+$.!)#(-$#_%!A#*2+%!#%!=#$.!/>!#&!+32G#.+3!E+&+$#.-/&!T,/!$+G/E&-%+!.,+!G/**+G.-A-%.!G2*.2$#*!,+$-.#E+!/>!%2==/$.!-&!.-(+%!/>!G$-%-%M!)#(-$#!3+%G$-4+%!,+$%+*>!#%!#&!!#G#3+(-GN!42.!#*%/!,#%!#!$+#*-%.-G!2&3+$%.#&3-&E!/>!*->+!#%!#!$+>2E++M!0*#-(-&E!4+&+>-.%!3/+%!&/.!%++(!./!4+!#&!#*.+$&#.-A+h!%,+!3+%G$-4+%!.,+(!#%!^<B$!(/&+B_!V3+%.-.2.-/&!(/&+BWN!#!.+$(!3+A+*/=+3!-&!.,+!3-#%=/$#!./!$+>+$!./!%.#.+!4+&+>-.%M!)/(#*-%!#$+!2&>#(-*-#$!T-.,!.,+!4+&+>-.!%B%.+(%N!.,+!&+#$+%.!G/(=#$-%/&!.,+B!G#&!3$#T!/&!-%!.,+!%2==/$.!.,#.!T#%!#A#-*#4*+!>/$!.,/%+!#>>+G.+3!4B!.,+!%.#$A#.-/&!32$-&E!.,+!;J%!,+&G+!.,+!T/$3!^<B$cM!)#(-$#!G/&.$#%.%!,+$!+#$*-+$!%/G-#*!%.#.2%N!+(=,#%-%-&E!,+$!T#E+%!#&3!3+%G$-4-&E!.+(=/$#$B!$+,/2%-&E!-&!#!,/.+*!4B!.,+!G/2&G-*N!42.!#*%/!G/(=#$-&E!./!*->+!-&!R+&B#M!!
L#B#;#B7R$Y$0-9$?)=&'$9,-,.9$)'$#PPP$Y$I'&0O$Y$9,-(,&1$0/(I)'?$)'9,&-1$/6$
*+-)2)'?$W&'&6),9$6(/2$,3&$\/W$*&',(&$-'1$*+-)2$XA($2/'&A!!
L#BH;#BQR$Y$9-)1$Y$*-'G,$9)?'$/'O$,3&(&$0&(&$5&/5+&$0-),)'?$6/($2A$
9.55/(,$03/$9-0$,3&$3/((/(9$Y$9-0!!
L#CB;#CTR$:3&$6)(9,$\/WO$,3&(&$)9$'/$5+-*&$6/($Y$0-9$,3)9$0/2-'O$Y$-2$-'$
-*-1&2)*G$ZY$0&',$3.(()&1+A$,/$?&,$,3)'?9$1/'&O$Y$9-0$-$5-(I)'?$-,,&'1&($
\/W$-'1$Y$9-0$(/-1$0/(I&(9O$Y$9-)1$Y$*-'G,$6)<$(/-19$L+-.?3,&(R$W.,$Y$0)++$
5(&6&($,3&$6/(2&(O$A&3O$),$5-A9$iC"CP$5j3$03/$*-(&9O$-9$+/'?$Y$?&,$2A$
W(&-1$-'1$Y$W&*/2&$-$W(&-10)''&(!!
L#HP;#H#R$ ,3&$3/,&+$Z$.9&1$ ,/$W&$-$ 9*3//+O$ ),G9$ (//6+&99$ L+/.1$ +-.?3,&(R$
W)(1$1(/55)'?9$.9&1$,/$*/2&$,3(/.?3$,3&$(//6$L=&(A$+/.1$+-.?3,&(R$W.,$),$
)9$W&,,&($,3-'$W&)'?$/.,$,3&(&$)'$,3&$X6()*-'$0)+1!!
#BCDC(<!!
FY$3-1$9A25,/29$/6$6&-(G!!!
!
'"!
!)#(-$#!.,+&!3+%G$-4+%!,/T!.,-&E%!G,#&E+3!>/$!.,+!T/$%+!>/$!,+$M!d
L#TH;7PER$A/.$-(&$,3)'I)'?$/6$3&($L2/,3&(R$-'1$A/.$0-',$,/$3&+5$A/.($
3.9W-'1O$Y$,3&'$W&*-2&$9,(&99&1$Z$Y$3-1$9A25,/29$/6$6&-($L3/+1)'?$3&($
9,/2-*3$,/$1&9*()W&$03&(&$,3&$6&&+)'?9$0&(&R$),G9$+)I&$9/2&/'&$&+&*,()6)&1$
A/.$Z$Y$3-=&$'/$W(-)'$L2&,-53/($,/$1&9*()W&$5(&/**.5-,)/'$0),3$
,3/.?3,9RO$03&'$Y$5.,$,3&$*//I&($/'O$Y$0/((A$_Z`$Y$,3/.?3,$Y$93/.+1$'/,$
W.('$03-,$,3&A$5(/=)1&1$6/($2&$-9$-$0&+*/2&!!
#BCDC(*!!
FY$.9&1$,/$3&-($,3-,$5&/5+&$-(&$&b.-+$)'$k/'1/'G!!)#(-$#_%!+(/.-/&#*!T+**4+-&E!.//O!#!.2$&!>/$!.,+!T/$%+!-&!.,+!>/$(!/>!+1.$+(+!>+#$!/>!*+#A-&E!,+$!>*#.N!G/&&+G.+3!./!`%*#(/=,/4-#!>$/(!&+-E,4/2$%!,+$+M!U/T+A+$N!#!.-==-&E!=/-&.!#==+#$%!./!4+!#!&+E#.-A+!+1=+$-+&G+!T-.,!=/*-G+!-&!7JJ7N!T,-G,!G#2%+3!)#(-$#!./!G/&%-3+$!E/-&E!4#GO!./!)/(#*-#M!),+!2%+%!.,+!=$+%+&.!G/&.-&2/2%!.+&%+!^`!#(!%#B-&E!%/$$B_!./!4$-&E!/&+!/>!.,+%+!+1=+$-+&G+%!./!*->+!42.!#*%/!%,/T%!3-%#==/-&.(+&.N!%-&G+!.,+!=/*-G+_%!.$+#.(+&.!/>!,+$!3-3!&/.!(++.!,+$!+1=+G.#.-/&%!/>!+?2#*-.BM!)#(-$#!2%+%!^%T#**/T+3!(B!./&E2+_!./!-(=*B!%-*+&G-&E!,+$!$+A+*#.-/&%!!
!
'#!
`!&/.-G+3!.,#.!%,+!2%+3!^T+_!#&3!^2%_!-&!$+*#.-/&!./!>/$E-A+&+%%N!#&3!`!T/&3+$+3!->!%,+!T#%!#*%/!#%O-&E!(+!./!>/$E-A+M!
$L7B#;7C!R$)'$-'/,3&($1-AO$Y$W(/.?3,$2A$3.9W-'1$3/2&$-'1$93&$
L'&)?3W/.(R$*-2&$,/$I'/*I$/'$2A$1//($-W/.,$E$/G*+/*I$L03)*3$6/($
4/.,3&('$4/2-+)9$2&-'$!#$2)1')?3,RO$F03A$-(&'G,$A/.$9+&&5)'?G$93&$
9-)1O$Y$,/+1$3&($FY$-2$*-()'?$6/($-$9)*I$5&(9/'O$?/$-'1$9+&&5$-'1$0&$0)++$
9+&&5$0&$\.9,$*-2&$/.,$/6$3/95),-+G$0&$9-)1O$Y$-2$9-A)'?$9/((AO$Y$
(&5&-,&1+A$9-)1$9/((AO$03)+&$9-A)'?$9/((A$93&$)'=),&1$3&(9&+6$)',/$,3&$
3/2&Z93&$?/,$)'$F0-0-0-G$L2-I&9$-$9*(&-2)'?$9/.'1RO$93&$0-9$
9*(&-2)'?O$Y$*+/9&1$,3&$1//($-'1$Y$(-'?$TTTZ$,3&$5/+)*&$*-2&O$,0/$
0/2&'$03),&$5/+)*&$/66)*&(9O$03&'$,3&A$9-0$2&$0&-()'?$3&-19*-(6O$,3&A$
/(1&(&1$2&$,/$?/$/'$,3&$W-*I$/6$,3&)($=-'!!
L7HP;7QPR$Y$90-++/0&1$2A$,/'?.&O$Y$.9&1$,/$3&-($,3-,$5&/5+&$-(&$&b.-+^$Y$
.9&1$,/$3&-($,3-,$5&/5+&$-(&$&b.-+$)'$k/'1/'$_Z`$%/1G9$0)++)'?$Y$-2$
?/)'?$W-*I$,/$4/2-+)-$'&<,$0&&IO$Y$0)++$?/$W-*I$,/$2A$6-(2O$Y$-2$=&(A$
,3-'I6.+$,/$2A$f'?+)93$W(/,3&(9O$Y$,3/.?3,$Y$0)++$W&$W&,,&($)'$f'?+-'1$
6(/2$#PP#$,)++$'/0$Y$+)=&$)'$6&-(!!
$L7T!;7T#R$Y$3-1$,/$2-I&$3-55)'&99$6/($2A9&+6O$Y$2-I&$2A9&+6$3-55AO$,/$
'/,$,/$93/0$3)2$L3.9W-'1RO$,/$W.)+1$3)9$2/(-+&O$,3-,$Y$0-9$9,(/'?$,/1-A!!
LB7H;BBHR$Y$,&++$2A9&+6S$A/.($2/,3&($03/$+)=&9$)'$9.*3$3-(193)5$9-A9$
,3-,$%/1$)9$-(/.'1O$,/$03-,$&<,&',$93&$)9$5/9),)=&O$93&$9-)1$F,3)'I$
!
'$!
5/9),)=&G"$Y$(&-1$-$W//I$6/($g-5/+&/'$])++$Z$,3)'I$-'1$?(/0$()*3O$,3)'I$
5/9),)=&$-'1$6/(?&,$&=&(A,3)'?!!
LBTP;BT!R$03-,$*/.+1'G,$I)++$2&$)'$,3-,$!B$3/.(9$/6$(.'')'?$-(/.'1$
6/($2A$3.9W-'1O$'/,3)'?$0)++$3-(2$2&!!
LCPP;C!ER$,3&(&$-(&$2-'A$5&/5+&$03/$9-0$&=&'$2/(&$3-(193)59O$
&95&*)-++A$/.($0/2&'$03/$0&(&$(-5&1$_Z`$)6$Y$3-=&'G,$3-1$2A$+&?9$*.,$
-'1$Y$-2$2/W)+&$_Z`$Y$0/.+1'G,$W&$3&(&$,/$,-+I$,/$A/.$,/1-AO$)9'G,$),$
L+-.?3,&(R$9&&$,3&$5/9),)=&O$)6$A/.$6/*.9$/'$,3&$W-1$,3)'?9$A/.$0)++$'/,$
3-=&$-'A$?//1$,3)'?9$(&2-)')'?O$0&$3-=&$,/$6/(?)=&$,3/9&$5&/5+&$03/$
1)1$,3-,$,/$.9!!!!!!!!!!!!!!!!!!!!!!!!!
!
'%!
KFMF)S"#$%7%6"3$)M)YS('9:*341)b)0".#"Z!!
#BCDC(+!!
F'/$/'&$-',)*)5-,&1$,3-,$,3)'?9$0)++$W&*/2&$,3)9$W)?G!!)#,$#!/=+&%!.,-%!%G+&+!4B!$+#%%+$.-&E!,+$!%+&%+!/>!4+.$#B#*!-&!.,+!2&+1=+G.+3!%,->.!/>!.,+!T#$M!)#,$#!3/+%!&/.!3-%.-&E2-%,!,+$%+*>!>$/(!/.,+$%!#.!.,+!4+E-&&-&EN!#&3!.,+&!(#O+%!#!>-$%.!#..+(=.!./!%+=#$#.+!,+$!>#(-*B!>$/(!/.,+$%!4B!%#B-&E!^42.!T+!3-3!&/.!%.#B!-&!#**!.$2.,%_!#&3!3+%G$-4+%!#!>#(-*B!.$#E+3B!4B!2%-&E!^.,/%+!/>!2%!T,/!E/.!O-**+3_M!)-&G+!%,+!3-3!&/.!3-+N!``_!#==+#$%!./!G*#-(!/T&+$%,-=!/>!,+$!-&.+$&#*!$+#G.-/&!./!&+T%!/>!.,+!2&+1=+G.+3!4$2.#*!(2$3+$!/>!,+$!2&G*+M!X+.!%,+!3+%G$-4+%!.,-%!#%!^`!,#A+!#!%/>.!,+#$._N!#!(-&-(-%#.-/&!.,#.!(-.-E#.+%!%.$+%%!#&3!%2$A-A/$!E2-*.M!),+!(+&.-/&%!#!?2-GO!42$-#*N!>/**/T+3!4B!^,+!T#%!*+>.!.,+$+_N!-&.$/32G-&E!.,+!-3+#!/>!&/!$+.2$&N!#%!/&*B!.,+!*-A-&E!G#&!$+.2$&!./!#!E$#A+M!U+$!%.#.+(+&.!.,#.!.,+!3+#3!/*3+%.!2&G*+!T#%!#!&+T!>#.,+$!+&#4*+3!(+!./!=-G.2$+!.,+!E$#A-.B!/>!.,+!*/%%M!!
L!T;BHR$'/;/'&$-',)*)5-,&1$,3-,$,3)'?9$0)++$W&*/2&$,3)9$W)?O$2/9,$
5&/5+&$03/$0&(&$*),)c&'9$-'1$'/,$5-(,$/6$,3&$?/=&('2&',$_Z`$W.,$0&$
1)1$'/,$9,-A$)'$-++$,(.,39O$0&$1&*)1&1$,/$&9*-5&$,/$,/0'9$'&-($]-2-($
3/5)'?$,/$*/2&$W-*I$03&'$,3)'?9$*-+2$1/0'O$,3/9&$/6$.9$03/$?/,$
I)++&1O$+)I&$2A$.'*+&$03/$0&$9,-A&1$)'$3)9$3/.9&O$3&$0/(I&1$6/($-$
5()=-,&$/)+$*/25-'A$_Z`$3&$9-)1$,3-,$3&$0/.+1$?/$,/$?&,$/)+$6(/2$,3&$
*/25-'A$_Z`$3&$-9I&1$.9$,/$5(&5-(&$/.(9&+=&9$,/$+&-=&O$,0/$/6$2A$
/,3&($.'*+&9$0&',$0),3$3)2O$03&'$,3&A$(&-*3&1$L,3&$4b.-(&R$,3&A$0&(&$
93/,$-,$_Z`$2A$.'*+&$03/$0-9$1()=)'?O$6&++$1&-1O$2A$A/.'?&($.'*+&$9-)1$
,3-,$3&$9.11&'+A$9-0$3)9$W(/,3&($+A)'?$W-*I$/'$,3&$9&-,$-'1$,3&$*-(!!!
!
'&!
! !
0-9$1()=)'?$6-9,$/66$+-'&$_Z`$3&$LA/.'?&($.'*+&R$,//I$/=&($,3&$9,&&()'?$
-'1$1(/=&$W-*I$)'$-$9,-,&$/6$93/*I$_Z`$3&$*-2&$3/2&$0),3$W+//1$
1()55)'?$/.,$/6$&=&(A03&(&$)'$,3&$*-(O$Y$1)1$'/,$+//I$-,$,3&$*-($03&'$
,3&A$*-2&$W-*IO$Y$3-=&$-$9/6,$3&-(,O$Y$3&-(1$,3-,$2A$.'*+&$L'-2&R$3)9$
1&-1$W/1A$0-9$)'$,3&$*-(O$,3&$5&(9/'$03/$0-9$\.9,$0),3$.9O$Y$(.'$-0-AO$Y$
(.'$6-(O$Y$0&',$,/$,3&$'&)?3W/.(G9$3/.9&O$,/$-=/)1$9&&)'?$,3&$W+//1O$,3&A$
b.)*I+A$,//I$3)2$,/$W.()-+O$,3&A$0-93&1$,3&$*-(O$2A$.'*+&$0-9$+&6,$,3&(&O$
3&$L,3&$1&-1$.'*+&R$\.9,$3-1$-$'&0$W-WAO$3)9$6)(9,$W-WA!!
#BCDC(2!!
FY$3-1$-$+),,+&$*3)+1G!!'&G+!)#,$#!G$/%%+%!.,+!4/$3+$!./!R+&B#N!#!=+$%/&#*!%./$B!+(+$E+%!#&3!.,+!2%+!/>!^`_!$+#==+#$%N!G/-&G-3-&E!T-.,!.,+!*/%%!/>!>#(-*BM!`.!-%!,+$+!.,#.!)#,$#!>-$%.!(+&.-/&%!,+$!B/2&E!G,-*3N!T,/!T#%!T-.,!,+$!.,$/2E,/2.!.,+!e/2$&+B!/2.!/>!)/(#*-#M!U#A-&E!#!G,-*3!#.!B/2&E!#E+!3/+%!&/.!%++(!./!,#A+!4++&!#&!-%%2+!=$+A-/2%*BN!T-.,!.,+!%2==/$.!/>!.,+!>#(-*BN!42.!#.!.,-%!=/-&.N!.,+!*/%%+%!-&G2$$+3!#&3!.,+!3-%-&.+E$#.-/&!/>!.,+!G/**+G.-A+!,-.!,#$3!#!B/2&E!T/(#&!T,/!E$+T!2=!-&!#!G/&%+$A#.-A+!+&A-$/&(+&.M!`&!.,-%!%G+&+N!)#,$#!3+(/&%.$#.+%!.,+!*/%%!/>!,+$!T+#*.,!#&3!%,+*.+$+3!*->+M!!
L!77;!7BR$Y$3-1$-$+),,+&$*3)+1$W&*-.9&$Y$2-(()&1$03&'$Y$0-9$=&(A$A/.'?$
WA$,3&$-?&$/6$!H$A&-(9$/+1O$Y$-+(&-1A$3-1$-$*3)+1!!
L!7C;!BER$0&$(.'$/.,$/6$6)+,&(&1$0-,&(O$0&$.9&1$-++$/6$),$_Z`$Y$0-9$=&(A$
A/.'?$-'1$2A$6-2)+A$3&+5&1$+//I$-6,&($,3&$W-WA$0),3$2&$_Z`$Y$0&',$,/$-$
5()=-,&$f'?+)93$9*3//+$_"""`9/$Y$-9I&1$,/$?/$,/$-$5()=-,&$1/*,/($0),3$,3&$
W-WA$)22&1)-,&+A!
#BCDC(9!!
F2-AW&$Y$0-9$'/,$'/(2-+$2A9&+6G!!!
!
''!
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‘I lived in Mogadisho’!!!!"#$#!%&'%!'(&!%)&*&!+,!#%%&-'.*/!0$*&-%(.1!02!'(&!%'0-,!'0!+&!'0345!%(&!6%&4!'(&!
pronoun ‘I’ twice in the first line, it appears once again in the second statement and 
is then replaced with ‘my’ twice. This paragraph is then concluded with laying the 206*4#'.0ns for the war story to be told, using ‘I’ and ‘my’ again. This seems to have +&&*!.*!-&%10*%&!'0!7,!&#-3.&-!)0*8&-%#'.0*!$.'(!"#$#9!$(0!2&3'!'(#'!*0'(.*/!7#:0-!(#11&*&4!'0!(&-!46-.*/!'(&!$#-9!#*4!$#%!6*%6-&!#+06'!(0$!6%&263!(&-!%'0-,!$#%!'0!'(&!-&%&#-)(;!I felt that her use of ‘I’ and ‘my’ positioned her character as central to '(&!%'0-,9!3.7.'.*/!7,!-03&!.*!'(&!.*'&-8.&$;!"#$#!#)'.8&3,!7.*.7.%&4!(&-!&<1&-.&*)&%!'(-06/(06'!'(&!.*'&-8.&$9!$(.)(!%&&7%!'0!#)'!#%!#!)01.*/!%'-#'&/,!'0!&*#+3&!(&-!'0!2&&3!$&33;!!!
Hawa opens by saying “I lived in Mogadisho prior to the war, I was a young person”. =(&%&!'$0!%'#'&7&*'%!#-&!.710-'#*'>!'(&!2.-%'!?6#3.2.&%!(&-!#%!#!2.-%'@(#*4!$.'*&%%9!$(.3%'!+&.*/!,06*/!$.33!+&!A&,!'0!(&-!:06-*&,!3#'&-;!B*!'(&!20330$.*/!%&*'&*)&9!"#$#!)0**&)'%!(#11.*&%%!$.'(!)30%&*&%%!02!#!)0776*.',!02!*&./(+06-%!#*4!2-.&*4%9!1&-(#1%!%(#-.*/!(&-!4.%%#'.%2#)'.0*!$.'(!'(&!3#)A!02!)0776*.',!)30%&*&%%!.*!'(&!CD;!E(&!'(&*!)0*)364&%!+,!%#,.*/!'(#'!%(&!3.8&4!$.'(!(&-!&<'&*4&4!2#7.3,!1-.0-!'0!'(&!$#-9!1&-(#1%!)0776*.)#'.*/!'(&!30%%!02!+&.*/!.*!'(&!%#7&!(07&!#%!(&-!2#7.3,;!!!
!"#$%&'&()*+,&)-&./01,)23/&45)/5&6/&63+&7158&'&712&1&9/:-0&4+52/-;&<5)/5&
6/&63+&715&'&712&*+59&*+59&314498&=9&-+)03>/:528&=9&?5)+-,28&7+&7+5+&
*+59&@(/2+8&7+&7+5+&*+59&31449&6/0+63+5;&A3+&B/=1()&715&63+-&26156+,8&
1-,&/-&6316&,19&6316&'&?(+,&/:5&3/=+&73+-&)6&26156+,&'&712&()*)-0&7)63&
=9&?1=)(98&1-,&+C6+-,+,&?1=)(9!!!
!"#$#%'!!
‘we thought we should come back very soon’!!!"#$#!3.8&4!.*!FG#4.*#H9!#!*&$!-&%.4&*'.#3!#-&#!*&#-!'(&!#.-10-'!7#.*3,!.*(#+.'&4!+,!'(&!4#-004!)3#*9!'(#'!02!'(&!4&1#-'.*/!1-&%.4&*';!B'!.%!'(&!E06'(&-*!&<.'!02!G0/#4.%(0!!
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!"#$%&'()*(+%,-#.*(*&()/"(,*0)/"1&(2*1$"1(3%)/(+"&.#4(5#$%&#(3#,()/"(!#,)(6#1)(*7()/"(8%).()*(7#!!()*()/"(1"2"!,9(3/"1"(#(/"#:.(#&$($"8%,%:"(2#))!"()**;(6!#8"()/"1"4(</%,(-#.(,0''",)()/#)(=#3#(3#,(#&(#80)"(1"70'""9(3/*($%$(&*)(6!#&(7*1()/"(>*01&".(2.()#;%&'(7**$(,066!%",(#&$(8!*)/",(#&$(3#,(,%-6!.()1.%&'()*('")(*0)(*7(/#1-?,(3#.(@A)"%&9(BCDEF4(G)(!#)"1()1#&,6%1",()/#)()/"(61*H%-%).(*7()/"(3#1(#&$(8*&)#8)(3%)/(
neighbours assisted the family’s decision to flee, which appeared to have been $"!#."$(2.($%,2"!%"7(#2*0)()/"()01&(*7(":"&),9(*&!.(7*1()/"(7#-%!.()*(2"(/011%"$(*0)(2.()/"(8!*,"&",,(*7($"#)/4(=#3#(/#&$,(*:"1()/"(*3&"1,/%6(*7()/"(,)*1.()*()/"(8*!!"8)%:"(
‘we’ at the beginning of her fleeing. It seems that the war eroded individuality, 1"&$"1%&'(/"1(:*%8"!",,I()/"1"(3#,(&*(-"&)%*&(*7(%&$%:%$0#!,($01%&'()/"(>*01&".()*(,#7").9(7#-%!.9(&"%'/2*01,(#&$(*)/"1,(#!!(8#-"()*'")/"1(#,(#(0&%)4((((
!"#$%&'()*+(,-(.-/01(+./+(2-324-(15-1(56(6-/0)7(/0-/8(/61(+.-(9*68(
,-0-(83(43*1:(/61(4/+-0(5+(0-/;.-1(2-324-(,.3(45<-1()-.561(3*0(.3=-(
/61(=/67(2-324-(15-1:(+.-6(/(>/=547(1-;58536(,/8(0-/;.-1(+3(4-/<-(
/4369(,5+.(3*0(6-59.)3*08:(,-(1-;51-1(+3(8--?(8/>-+7(36(+./+(1/7((
!@A$@B'(C-8:(,-(.-/01(+.-(9*6(>50-(/61(,-(+.3*9.+:(,-(151(63+(+/?-(
=*;.:(D*8+(>-,(8*2245-8(3>(,/+-0(/61(>331:(D*8+(<-07(>-,:(,-(151(63+(-<-6(
+/?-(;43+.-8(!4/*9.+-0(/+(+.-(/)8*015+7':(,-(+.3*9.+(+./+(,-(8.3*41(93(
+3(6-/0)7(/0-/8:(,-(+.3*9.+(,-(8.3*41(;3=-()/;?(<-07(8336((
!"#$#%&((
‘I recovered from the suffering’((((
The use of ‘I’ reappears once Hawa leaves Somalia and reaches Kenya, which Hawa 8*&,%$"1,(#,(#(1"8*:"1.(J*&"4(K#,%8(&""$,(%&8!0$"(7**$9(,/"!)"19(,066*1)(#&$(#(1"70'""(%$"&)%).(8#1$9(3/%8/(%,("-6/#,%,"$(/"1"()3%8"I(6"1/#6,()/%,(3#,(#&(#8;&*3!"$'"-"&)(*7()/"(,077"1%&'("H6"1%"&8"$()/0,(7#14(K0)9(,/"(#!,*(1"!#)",()/#)(3%)/(
respite there was an initial period of physical ill health and ‘madness’. Recovery was 6*,,%2!"(3%)/(,0,)#%&"$(,066*1)(71*-()/"(LM(*:"1(#(6"1%*$(*7()%-"4(=#3#(#!,*(-"&)%*&,()1#&,%)%*&%&'()/1*0'/(N)/%*6%#9(3/"1"(,/"("H6!#%&,(@%&(#(!#)"1("H8"16)F()/#)(,/"(3"&)()*(,"#18/(7*1(7#-%!.(-"-2"1,(71*-(3/*-(,/"(/#$(2""&(,"6#1#)"$($01%&'()/"(3#1(20)(3#,(/"!$(06(%&(N)/%*6%#(7*1(-#&.(."#1,(2"7*1"(1","))!%&'(%&()/"(L+4(((
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‘terrifying’ appearance of militiamen, and intense fears that she locates in the past. ;3&!'3*64'!4:!#!'<)-*-#,!'4:)92!%&'()*+*./!3:$!6:)4<.#4&!'3&!$#'!(:51#)&%!4:!43:'&!$3:!$&)&!)#1&%!:)!%*%!.:4!'<)-*-&=!"#$#!)::4'!43*'!&01&)*&.(&!*.!%&'4*.92!1&)3#1'!4:!5*4*/#4&!'<)-*-:)!/<*,4=!!!
!"#$%"&&'()*(+,-+(.-/0(12(345*6(7-8).(*2268(.492:26;()62*+)+<(.-:6(
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Quran…when you read the Quran, you gain a lot of knowledge, that in 
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say why is when you become in emotional troubles…I even remember I 
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21+0/(26(402(70/+532+6.(861(2*32(A-2(<(E-,2(B0@2(F-+02&&
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its effect on herself and others. First, it will make her ‘hate’ others, somet-"07&$-(&
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clans, as playing on others’ emotions. The latter is seen as having the potentia/&%*&/()5&%*&4)#&)05&%*&.*//(.%":(&,20"$-'(0%8&&
!G&&$707) I didn’t talk about it (war) because when you talk about 
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because if I play on people’s emotions and say that I was targeted for my 
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‘we must forgive’!!!!
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misery on themselves, the country was peaceful, we rejected Allah’s gift 
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must forgive, if I say that I forgive those who looted and I don’t hold 
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